
   

Open your browser and enter the following URL https://ssointernal.chfs.ky.gov.  

 
 
Select Citizen or Business Partner.  Click on Create Account button. 
 

 
Enter the required information on the displayed screen and click the Sign Up button to complete your 
KOG Profile.  NOTE: The provided E-Mail address will be used for the account username. 

KOG Onb oarding for CAN Check Requests 
  

https://ssointernal.chfs.ky.gov/


 
A success message is displayed if required information was submitted. An E-Mail from 
KOG_DoNotReply@ky.gov is automatically sent to the E-Mail address provided. NOTE:  The 
requestor has 4 hours to complete the registration process or a new registration must be completed. 

 
Access your E-Mail account and click on the activation link in the Account Verification E-Mail to 
complete validation of the requested KOG profile.  

  

 

 

 

 

 

 



If an E-Mail is not received within 30 minutes, click on the No E-Mail received link.  Enter the 
previously provided E-Mail address and click Verify to resend E-Mail. 

 

Once the user clicks on the E-Mail activation link the requestor will be sent to the Validate New Account 
screen, where they will be prompted to Continue to Sign In. 

 

User will be redirected to the KOG External Gateway Log In screen. (You may want to save the URL to 
your Favorites.) Enter your username and password and click Sign In. 

 



Go to CAN Payment and Verification and click Enroll 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Under Form, choose Central Registry Check (DPP-156) 

 

 

Complete the online form; you will need to upload either your Driver's License/State ID, Birth Certificate, 
Social Security Card/Individual Taxpayer ID, Passport or work ID 

 

 



Check the box marked “In addition to receiving the results myself, I authorize the Cabinet for 
Health and Family Services to share the results with the following employer or agency.” 

***There is no need to fill this section out if you are completing the CAN report as an admission 
requirement to Professional Education.*** 

Once you have completed the form and uploaded your document, click Submit. 

The site will then prompt you for payment ($10.00) either by debit or credit card. 

Once payment has been made, you will receive the report in your email within 48-72 hours.  

Once you receive the report, please upload a copy of your CAN Check to your application via the 

Graduate application portal.
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