Access Online
Forgot Your Password: Version 1-5

Forgot Your Password?

You can use this quick reference as
reminder of the basic steps for resetting
your password if you forget your password
when you try to log in to Access® Online.

Welcome to Access Online!
Please enter the information below and login tc

Organization Short Name:
acme

User ID:
| [cpsmith25]

Password:

i
[* Forgot your password?

Register Online

1. If you forget your password, type your
organization short name and user ID.

2. Click the Forgot your password?
link.
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Login

Forgot Password

Enter the response to your authentication questic
contact your program administrator.

User ID: blimpa3

Organization Short Name: BLLIM

Authentication Question:\Who was your first en

3 | Enter the response to your Authentication Qu
[ |MrDc-nut
|
4
‘
<<=Back to Login
3. Type your authentication question
answer.
4. Click Continue.

Access Online randomly selects and
presents one of your three authentication
questions.

Login
Authentication Code
Reqguest and then enter your authentication cod
contact your program administrator.
User ID: blimpa3
Organization Short Name: BLLM
5 ' Request an Authentication Code:

Send a Code

<<Back to Login

5. Click Send a Code.



Access Online
Forgot Your Password: Version 1-5

Login .
Authentication Code Login

New Password
® We sent the code to your email address on file

User ID: blimpa3
Organization Short Name: BLLM

Request and then enter your authentication code. If y
contact your program administrator.

User ID: blimpa3 New Password:
Organization Short Name: BLLIM —
{ \1/
7 Enter your Authentication Code:
" Confirm New Passw 2 ..
Send me another code i
8 10
-
<<Back to Login
<=<Back to Login
6. Wait for an email with your
authentication code (good for only 20 9. Type a new password two times.
minutes). 10. Click Save.
¥, Aeooss Onkino Authontioation Codo , Your password must be 12 — 99
i donotreply 10 dwis smilh r .
— alphanumeric characters. Your password
There was a request for an Authentication Cods 1o regain access 1o Ascess must contain at least one uppercase
G | roae o eSO pIsINGI o e oot Fasswor pane letter, one lowercase letter, one number

| acresy o Code: and one special character. You cannot
use any part of your user ID, your first

The code is active Tor 20 minutes. If you incomacily emer the Authantic ator

the code will be deactivated name, or your last name. You cannot
Contact your Program AGminkirad 1of assistance if you GKINT request a ¢ reuse a password for 12 months.
**'This i5 a Sysiem-generated message. For 33SB1ance. oo nat reply 1o this Passwords are case-sensitive.

contact your Brogram Adminesirator. Thank youw,

7. Go back to Access Online and enter
the authentication code.

8. Click Continue.
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© 2019 Elavon Financial Services. All trademarks are the property of their respective
owners.

You may not reproduce this document, in whole or in part, without written
permission.

CAT ID: 12920896

Survey

Please take a few minutes to respond to a short survey on our training.


http://www.surveygizmo.com/s3/2899380/Access-Online-Account-Setup-and-Maintenance-Branded
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